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7KH 3HRSG! SIAULY FHOADOWR P MRQ DQG UH BFW RXUGHMUH \R
IRFXV RXUBXMGHW RQ KXP DQ EHQIV WDIPV \R SURYIGH D ZRW
HOVURGP HQATRURXUP HP EHY DQG HP S HHV WDWHYRGHV DURXQG
WUH P DIQ@HVIQZ KIFK Z H VBINH DPARQ

+HDON. \DI HW DQG VHEXUW
HP S®\ DELOW NJRZ BIGI H\KDUQ DQG \RIGDUW/
QYHYW DQG [FOMRQ

2 XUH | RW DAWFRQADRXV P SURYHP HOAFDQ EH VHHQ 1Q WH Z RWN
ZH KDYH GRH \R WHQIWHQ RXU SUMHQAYH P HFKDQWPY RXU
RQURQ) IQHWR HQAIQWDIQQ) WURXIK 0\ 62 &$36$FDGHP\ DQG
RXUM.J QLLEDQAERRWV VR RXUGLYHWIW DQG IGFOMRQIQAFDVRY

2 XUBNXWV H\SHFID® IQ WPV R RXUNDIHW IQAFDVWRY DQG WH
0 If W DXGWUDN XV DERYH RHUP DRUSO\ HY 1Q RXUMHRARU Z KIB!
DOR IGHQM 1Q) DUHDV I RUIP SURYHP HONQWH FRP 1) \ HDWY
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8 | BUT PVSPCH-DUWF
2 XUJRDOW \R SURYIGH D \DIHUDQG | DILHUZ RN HMURGP HQM RUDOR! RXUP HP EHY DQG Wil E\

WDMQ) WHU UN DZDHHW SIRMAWY WHU IQMIUW DQG HQXUQ) FRPSMQH ZIW WHU

| XQEDP HQEIAW KW

SBICH

7R PHAWGHP DQG |RP RAUP HPEHY DV SHUWH 3RMYH &RP SDQ
( YDODWRQ UHDWG \R P SURHP HQNV R 0\62 &$36$FDGP\ 06$  ZF
BZ ROHG WDMADIQQ) SOMRP 1Q QWP VR ERW W GMIQ DG W

XVHUH] SHUHGFH

© H DOR FUDWG DQG GHIHWHG DN FRUXSWRQWDIQQ) YID 0 6$

2 XUFDWBEIXH R WDIQQ) FRXWAV IRP RXU SDUHY KDV I XAWHU HYRGHG

WDQW \R WH HWEEQKP HQVR D SDUEHUKLS Z W +D] RG-R D FHQADD HG
GVFRXQABXUFKDMQ) SOMRWP \WDWZ RIV/Z WK $SDYH D \WMFKQEDCKHDOY DQG

\DI HWWDIQQ) RU DQ} DWRQ

13FWQAUPO

$V SDWR RXU SIRFHW R FRQMXRXV P SIRYHP HOVIQ U SUHVHOIRQ
SUVMHQARQ SOQ/ Z HIH P DGH DYDIDE®! LQ P X@S®! JHRIUDSKIE DDV Z KHUH
Z HKDYH D SUAHQFH

7KUHH FUMY H HIFMVAV Z HBH FRQGXPWMG IQWH 86 DQG ( XURSH ] RHV IQ REHU
W W WHU SIRRFRY DQG NRZBIGIH 7KH  IOROHG D URBI SO\ Q)
VP XOMRQ [QZ KIEK RXUWDP VKDG R GHDCY W D P DIRULGFIGHQARUD FUMY—
@H D IlUH D GMDSSHDUDGFH D Z HDWHUHYHQA/D SROWEDOHYHQA D VHURXY
DFFIGHQAVHW — | RUWH SXSRH R WM RXUFUMY P DQDJI HP HOASURFHWHY

)ID® ZH GHYHBSHG HPHUHEP WHHMHEFH \KHHW DYDIDE®I \R RXU
PHPEHY DQG Wil H SOIQQ) Z KDWR GR 1Q WH FDVH R DQ RFFXSDMRDO
MY D GH-DW. DQ DEGXFWRQ DQ IE@HW D WUIRIMADAIFN RUD F\ EHWHFXUW/
ICGHGHWV
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7R HQUXUH WDWRXUEXMGHW P RGHO P LGP XP FOHQASUFIQ) P IQKV FRRSHIDWH THHY - GHW
EHQH IMSDIG \R P HP EHY SURYIGHV/| RUIDIUSD\ — UHP XQHUDWRQ WDWFRYHY RXUP HP EHY
IRRG KRAMQ) KHDAMFDUH DQG HGXFDMRQ | RUWHU FKIGIHQ — Z H DQDO] HG RXUHQMH
SUFH FKDWFRXQA B\ FRXQAN FRP SDUQ) RXUSUFHV R WH \WUHH SURJ UAWIYH FUMAID
QMG EHBZ DQG DAY WHP DVQHHGHG
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( QXY WDWHDFK P HP EHULY SDIG P RUH WDQWH G&FDCP 1P XP ZDIH \R WDWZ H DUH

LQFRP SIDQFH Z W UHI XOWRQY
9HU\ Q) WDWHDFK P HP EHULY SDIG DAVBDW\MH DYHUDI H | RUWH VHRVRU LQGX\WIDO

WFKQHFDQY DVGHMP ICHG E\ WH ,QMUIIDWRDO DERXUZ W DQ] DWRQ /2
) [ADO@® HOXUQ) WDWRXU UHP XCHIDWRQY DUH WH \DP H RUKLI KHUWDQ WH | DIUZ DIH
WRQEDLE | RUMWH FRXQAY Z KHUH WH P HP EHUOHV

7KV Z RN FRQWP HG WDWZH KDYH H FHHGHG WHVH WUH WBQEDWEY  SDUIFXD® 1Q
GHYHBSIQI FRXQAHV

,QDGAMRQ IQDFFREDGFH Z W WH 62 &$36 &RGH R %MQHW & RIGXFW
ZKFK GBZ IW IQSILDWRY IRP WH 7HQ 3UGFISBV R WH 81 * GEDO
& RP SDFWZ H FDUIHG RXWA R P DIQ DFWRQY
¢ &KIG OERU FUDWRQR DQDBWNQWH N VWP  EDVHG RQWH GDW R
ELW WDWDSSHDWY RQWH FRSIHVR RXUP HP EHYs SDWSRW
e &UDWRQR DQRQIHWIIQQ) P RGXBI WDWY/P DQEDWRY | RUWH
Z KRBIWDP DQGDOR RXUP HP EHY +XP DQ5LI KW$Z DUHGHW—
62 &$36

7KH & RP P MMH KDV CGRWMG WH FROMMQ® KL K WBQEDGVIQH | HFWQWH DBV
R SUHYHQARQ DQG WDIQQ)  Z W \SHFIDCDFNGRZ BIG) HP HQAR WH Z LGB GHW/\R

FROADDO® [P SIRYH 0\ 62 &$36$FDGP\ ,Q WH & RP P \MH DSSOXGV 1Q
SDWEXDU WH 1Q GHSW. Z RINWDWZ DV GREH 1Q FRQGHAWRQ Z W GHFHOASD: 1Q
GHYHBSIQ) FRXQABN W2 LOEH LOMBMAD) \RVHH KRZ WL/ Z RINSURFHHGY JRQ)
IRZ DG
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6ICFH Z H KDYH FRFHOADWG RQP HDVKUGQ) WH HYROWRQR! RXUMDI HW FXEMUH

7KH REMPWYH VR DQDO] H GDVD BHDWIG \R

e WHGHMPRQR QHDUDFFIGHQN

e PHPEHUDZ DIHHW

f+66 +HDAK 6D HW DQG 6 HFXUW FHWWIEDWRQYUHGHZ HG WURXI K RQECH WDIQQ) FRXWHV

7KH \REO QPEHU R DZDHHW DPWRY/ WSRW R CDQHRXYY \MOMRQ/  RQEH
0162 &$36$FDGHP\ +66 FOWHVVENHQ \KRX@ EH HTXDOR RUJ BDWUWDQWH QP EHUR DRWYH
PHPEHY \R WDWIGFUDVHV VR DZ DUBHW DUH HTXDOWR RU JUDWMU WDQ [GFUHDVAY \R WH
SRSXOMRQR SHRS®! H SRVHG \R AN/

$ BNOVBUPO
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v

( TXDMRQ 1 1 ! 1 1

-FHFCE XJJ EBWB FYQSTTFE BT WPPLBMI ®SU F ZFBS :
$PWYH P HP EHWY
1HZ P HP EHY/Z KR KDYH DFKIHYHG +66 FHWIEDWRQRQO 6$
+66 FHWWIFDWRQYWHQHZ HG RQO 6$
5HSRWR GDQJ HIRXV\WDMRQ/

7KH &RP P MWH DSSOXGV WH IREXWEZHW R WY P HWRG DQG WH \RTSG UAVX®V DFKIHYHG 1Q
WP HP EHLYDUH SBDVHG Z W WY SRVMYH WHQG HMGHFH R D UHDOGHMUH VR HOAHGRK
UMNDZ DUHGHW DQG \DIHW 1Q62 & $363VFRISRUDW FXGMUH

* @KDY RQSDIH
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WLV RXU DP EMRQ VR EH D FRRSHIDWH WDWSIRMFW IW NRZGIGIH WAHQI WHQY (W WAV DQG
UHVSRQUE® SUHSDUHV IRUWH IXVMUH : H Z DQMR SDW RQ RXAUMAHQ WY \IXSSRWWKWRVH DURXQG XV
DQG EXG D MRICDE®! KXP DCH DQG \REEDUW EDVHG P RGHO

8 | BUT PVSPCHK-DUWW

, OPXMEHF 41 BSICH

Q ZH 1QWWG DQ DSSURDFK EDVHG RQ GHYHBSIQ)
WO DQG BHFRIQ] 1Q) RXAUNKDUHKRGHWYS SDMWAH SHUHGFH \R
WOWZ H FDQR THUWHP  BHDCARSSRUWMQWAVVR J URZ

$BQY WRH @HV ZH OXFKHG D GVFXWIRQ DERXVMKDUQ)
RXULQ KRXAH EXMGHW H SHWH Z KIEK \ IHGHG D QP EHUR
IGDV

o &UDMRQR D TXHRQDI VR KHS XVXQEHWWBQG RXU
P HP EHY GHHGV

e $QOOMYD TXOQNIEDARQR WHIUMNOHN DG
H SHUHQFH

o $ \XUH R DWHWWHUZ LG GHW DQG DELON VR \KDUH
WHUNRZ BGIH

e ' DMAXWRQR DNRZ BGIH \KDUQ) SURFHWWDWFDQEH
UHS@EDWG DFURWD@R RXUP HP EHY EXMGHW @HV

$1\WWUDQDO] L) WH UASRQHV HVSHFID® WH DIH S\WDPIG
ZH DO HG WDWRXU P HP EHU SRSXOMRQ LV P XTBGHRAO
JWRZ1IQ DG DIIQY

7KV DER DABZ HG XV \R IGHQN\ QHHGV DYDIDE®! H SHWH
DQG HYHY RGHVZ @) GHW/\R \KDUH WHUNGRZ BIGT H

7KLY DSSURDFK @\ VWH J URXQEZ RUN 1 RUD IRKPWUHG P RGHAQ
ZKIEK HDFK \KDWKRTGHU FDQ (RWRQ® SDW RQ WHU
HSHIHFH BEXW DOR DFTXH QZ N GHYHBS
SUR HWRD® DQG HYROH Z MWIQWH FRRSHIDWH

) URP WDWSHYSHAWH D 1 IWWSUR HWIRDOMVHP [QDU Z LOEH
KHG 1Q R FUWDM GDWQ) \SDFHV EXIT@ RXUWDP \4
FDSDFMHV DQG SUHSDBH WH QGHW JHHDWRY R
\KDUHKRCHY VR VENH RYHU WH EXMQHW XQGHU WH EHWW

SRWE® FRQEWRQYY
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[}/ 2 XUWDP\s HQ DIHP HQAZ DV FRQIP HG 1Q ZIW D
%4\ SDUELSDURO DM HTXYDBIOMR RCH GD\ R HQJ DI HP HOASHU
SHURQ TKHHZDVD  GHF@H IQHQ) DI HP HOAFRP SDUHG \R
ZKEK FDQ EH HSDIGHG B\ D PRM GLIIEXWZRWN
HOVURGP HOAGH VR \KUCNG) \WDP QP EHY/

: H FRQGAWMG RXUDQRDOGHIAGIG \DW DPARQ\KUYH Z W DO
R RXUPHPEHY DQG WHU HPSBAHHV [Q WH IOMBWR
FROMRXAO P SIRMQ) RAUNHYEHY 2 QWH Z KRB R RU
\KDUHKRTHY DQG \KDUHKRTGHUHP S@ HHV DUH HWHUNDWI LHG
RUYHY \DW IHG Z W 62 &$ 365V VHEHV

([DP SBVR DWDVIRUP SURYHP HQNQWH FRP IQ) \ HDWY/

e * RYHIDFH SURMFW YID \WH 62 &$36 71P HV 1Q SDUMFEXOU SURYIGIQ) EHWWU
LI RUP DWRQ VR \KDUHKRTHY DERXVWAMH VHYEHY DYDIDE®! R \WHP

« GRFIDO PX@SGI VW IRFHV \R FRPH 1Q GHAEDWMG \R WH \XEMFW R
NIRZ BIGJH \KDUQ)  \RTEDUW DQG DERFDR\ H SDQEQ) DFFHW \R WDIQQ) |RUDD
DQG ERRWQ) FRAHMRQEHE HHQP HP EHY P RUH WP H | RIVKDUQ) DQG GVFXWIRQY

e BRFIMIO D VBN IRFH RQ $, KDV GMFXWHG WH SRMEIOV R GHYHBSIQ) D VRROIQ
UASRQH \R GPDQG  I[GFUDMQ) WH QP EHUR GFDOWFKQEIDQ/ RSWP ] 1) \WH
QWEGFHV EHVE HHQ P HP EHY DQG WHU DWW QP HQN GFDOLQ) GHE RN FRYHDIH
DQG GHFHQAD@ Q) DRWIWAY P H-MG V' HOALRGP HQBCDPWRQY HW

°9
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2 XUJ RDAVVR EXG DQIGFOMYH HTXMPE®! DQG RSHQRU DQJ DWRQ Z KHUH WHUH IVD SOFH HYHYRGH—
UHI DBBWR DIH IGHQMY GLLI HIHGFHV RUH SHUHQFH —DQG Z KHUH WH. FDQH SUAW/WHP \HOHVDQG
FRQAIEX\M | X@® R @H DVIKH FRRSHIDWH

%WSTIY BCE *CONMTIPO

OFSHFOFBUPCBM

© H FRQGXPWMG D 62 &$36 WDP DZ DUHGHW DPWRQ Z WY SHSDV 3DWK JH DQ DWRFIDWRQ WDW
ILJ KWWH H FOMRQR MROWG HOH® SHRS®! DQG WD DOR \KSSRWG B\ 62 &$36 ) X6 ,Q
DGAMRQ ZH ZRUHG ZIW WH ) IDGFH 7ADYDIOHP SB P HOMDIHGR R RITHU IQMDWKISV [RU
XQHP SBAHG SHRS®! ZKR DB [IYH \HDWY DZD\ 1URP WP HQAV 8 Q RWYCDMYD WL GG QRW
FRP HWR | XIWMRQ GHSIWM RXUYDURXVIR@Z XSV 7KLY SURMPWZ LOFRQAXH [Q

-(#52* NN I

: H FRQGXFWG DQ DFWRQ 1O WH 8 QWG 6\EIMV DWRXUEWDQFK RI I IFH IQ$V@QM Z KIFK IQROHG
UDIMQI WH WDP >V DZ DUHHW Z I WH QRQ SR IW RWAQ ) RXQG <RXW. DV Z HGDV RXUDQRXDO
FEWQ FROPWRQFDP SDUQ

: HKDYH DOR P DIQEACHG RAWNSRQRIKIS R 5RXHQV3UWGH 3DUDCGH

1FPQV XJ EJIBCINUFT

e ' DYIG/HPHEY WH KHDG FROFK R ) IDQFHV SDUD [FH KRFNH. WDP
DQG R WH SDWD KRFNA VHPWRQR \WH & PRQ& URFRAGBV & OE DG
/ DXHQANYEDYHAM WH JRDMH R ) IDGFHV SDUD LIFH KRFNH \WDP
FDP H \R \BXO! DERXWSDUDVSRW DQG BMIHGFH Z W RXUP HP EHY DW

WH * HHDOO HHWQ) 7KH DOR JDYH D GHP ROMDMRQ R WH
QIHXVHGE\ WH IFH KRFNH WDP

* $ GMDEIOW DZ DHHW YIGR Z DV DGGHG VR WH 0 63 SOMRWP DQG
P DGH DYDIDE®! R RXUP HP EHY

* )RUWHWILG\HDUIQD BRZ ZH WRNSDWQ' XR D\ RQ1RYHPEHU

e : H KRUMG DQ IQM® | RUMHYHDOP RQAMY DV SDIWR D SDWIHUKIS
Z W D YRFDWRQDOMHKDEIDAMRQ FHQMU

$ VNWBMEWFESTIZ

e : HKRWMG DQIOM®D I RUD Z HN1Q RXUGLI HHQAGHSDWR HQV DV SDWR D SHIRGR RQ
WH VE WDIQQJ Z W WH ) IDGFH 7UDYDICHP S@ P HQADI HR

e TZRHPSB HAVZ ROHG Z W 6HFRXY 3RSXDILH RQ W IQWDAWYH | RUFKIGUHO XQDEGI R JR
RQ YDFDWRQ Z KHH WH. BIG 1XQ Z RINKRSV |RUWH NGV |HDWIUQ) DRV @H P DNQJ
| UHQBWKLS EWDFHBW FRBUQ) SIEWWY GRQ) FR@J HV DQGP RM
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( FCEFSERVBMLZ

7KH JRDOIRU Z DV VR FROMXH \WH DPWRQY OXQFKHG 1Q
SDW\HDY )RUHDPS® ZH FRPSBMWG RXU SRWDIW R
|HP DBl WIFKQFIDQ/ DW62 &$36 \R WDWD FRP P XQFDWRQ
FDP SDLJQ FRX@ EH XQIQ DQG Z H FDUWHG RADPIRQY
DW\FKRRY \R DMH WH DZDBHHW R \PDOFKIOBR Q
DGAMRQ ZH PDIQBICHG WH LQMIDO DPWRQ/ WDW Z HIH
DODG [QSOFH SDBHQEOKSSRWERIR P HQRUQ) HW

© H SDUFLSDWG LQ WH & KDXGURQ 7HFK HYHQV- RQWH \WHP H
R~ RPHQIQ, QAN ™ \R Z MZHW WP RQDY | RP Z RP HQ
IQWH SIRFHWR UMDIQQ) |RUGHZ FDUHHLY 7KDWH SHUHGFH
\KRZ HG XVWDWADIQQ) \XSSRWDQG ERTGHW DU N SRQN
R GVHDI H | RUGFBDMQ) AYHYAW LQLQEXAY

© H SXWKXHG SDUZHIKISV WDWZ RX@ FRP SBP HOARXUFXWHQASDWZHY QXA @N
DQG ( @VYRXI HQV LQREHMR XSSRWRXUDPWRQY DQG Z H IGHQMIHG DBDV\R Z RN

RQIQ

%
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) RUIRXU\HDWY ZH P DGH SURJ UMW RQ GLYHWIW DQG [GFOMRQ IMAKHY WDQW/ R O 1[ W
DQ RUDQ] DWRQ Z W Z KIEK Z H Z RINHG VR P HDVKUH RXUVRFIDOI RRBUQAHYHY RWHU
\ HDUYID D \HD WHSRWQ) DXGWRRO7KHH NA. SRIQNZ HIH DQDO] HG

o JHQGHUHTXDOV

o G\DEIOMV

«  FXGMUDDQG \RFIDARW QY
DIHDQG VH XDARIHQMMRY  J HQGHUIGHQM

Q ZKHQ WLV DXAWZ DV \WSSRHG \R EH SHURPHG RFH DIDIQ O I IW
XQ RUMDMO 1RXQG IWHD RED HG R KXWGRZ Q W EXMGHW GXH \R D FRP STEDWG
HFRQRPIE DQG JHRSROAFDO F@P DM WDWSUHYHQMG IWIRP GHYHBSIQ) W ' (.,
QYHYW HTXIW DQG IGFOMRQ P HAIEV XQGHUI RRG FROGUWRQ/

© H GR\HG |RUDSMIDM \ROWMRQ/ WDWZ RXG D@BZ XV \R P DIQBIQ WLV DSSURDFK
EDVHG RQ DXGW DQG FROMXRXV [P SIRYHP HON EXWZ HIH XQMFFHWIXO : H EURXIKW
XS WH SRWELIONV R FUHDWY RXURZ QLQGEFDWRY EXWINDWGHD Z DV TXEND \HWDMGH

FROUGHIQ) WDWZH ZRX@ EH XQDEGI VR DFKIHYH WH \DPH KUK WBQEDWGY DQG

UHIDELDV DVD BRI Q] HG ®EHO

7RZ D\ WH HQG R Z H WDFKHG RAVR WH* ((,6 ' ,9(56,7< @EHO

“TKH * ((6 DG * ((,6',9(56,7< OEHY DU DIPHG DW D@ (XWRSHDQ DG
LOMIDWRDO) URXSV WDWZ MK VR SDUFLSDWM LQWH FROMKFUWRQR D P RUH HTXVEE®!
\RFLEW EDVHG RQ.J HQGHUHT XDOWV DQG GLYHWW 7KH | UDP HZ RINKDVEHHQ GHMI GHG 1RU
DOWSHY R FRP SDQHV WDEBW R WHUMH FRQLIXUMRQ DQG DPWW 1Q DD

FRXQAHV D5 RQDAFRQMHQNV ™
6RXUFH DUERXVRJ HQ @EHO

,QDJ BHHP HOAZ I WH 0 ZWRQ & RP P IWWH  WZ DV GHRIGHG WDWIKH [ LIMADXGWZ RX@
EH FDWHG RAWQ VR WDWZ H FRX@ VbNH RXUWP H DQG CR IWXQEHU RSWP DO
FRQEMRQ/ $VD UHXWV Z DvD ®WY HDUIRUWLY . 3,



SUWRVSHUW
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7KH 3RRSHWY SIapU H SHWHY RXU DPEMRQ R UHFRCH@Y)

\KDUHG HFRQRP [E WKV Z W HOMLRGP HQEIOYDOH FUDWRQ E\
SRMRQQ) WH FRP SDQ DVD NA SO\ HUIQ WFKQEDOKSSRWWRU

& GDQTHAKY

2 XUDF\ARQ/LH-IYROH DURXQG WUHH WKPWUDODHY
WH GHYHBSP HOAR \WFKQEDOXSSRWWRUSE BDQZHAKY
o WHJWDGOTFRQMKPIRQR HFR WDQUMRQ FROXEY
VHYEHV
o IXIGDGH | RUSURWFW\RR ERRWINMH SRVMYH \RFIDCRU

HOMURCGP HORAP SDRAR WDAWRDAQEXWAY

7RGD. WH &BDYHK VHIPHQVLY WH PDIQ GIMU R WH
3URSHUW SIAU WFRQAXHV VR HYROH 1O WH W KWABFWRQRQD
GLILEXGWP DUHWIQ WP VR ERW WH QP EHUR FOHQN DQG WHU
SURSRWRQR \REO.DBN

QSDIDOGAVFXMRQ/R HFR WDQMRQ FRQXGMY DQG J XIGDGFH
| RUHFR WDQUMRQ SIRWFWH HP S@\ RXUQMQARID® FDXWRXY
AKFMUHG DSSURDFK WDVDFFRXQN | RUMKHY UHDWG \R

GU P DR DRXDAP SDRWDQG HFR(RP LF YIDELOW




SWRVSHUW

8 | BUT PVSPCHKH-DUVY¥

2 XUDIP LV\R GHYHBS RXU& BDQTHFK EXMCHWE\ QIMQQ) \R \WWH P DUNHWDQG VHHNGQI RAASRMQADO
IQCRYDWRQY [Q \HRVRY WDWKDYH D SRMMWH LP SDPAWRQ HIRW R BGXFH FDUERQ | RRSUQN RU\R

RSWP 1] HWH XVH R CDVUDOUHVRXUFHV

7R \KSSRWWKDWZ RIN 62 &$36 FUHDMG D VBWN IRFH 1Q PDGH XS R WDP PHPEHY | RP
DFURW RXUWUHH Z RINQJ ] RGHV $MD 2 FHDQD DQG $IUED $2$ WH$PHIEDV $0 ( DQG ( XURSH
DQG & HQADGB\VD (&$

Sl FF X FIF THAQIEDBOUD BOHAFT CFXFFO BCE

— —B

NPS- $ MBCoFD TBMIT 1O $ WMBCoFDI DMFOT | BW QVUU FI5
UBO WB/TUOVT TIDF

xS [URP

mn mon

< ;@3

BDUVW DMFOO UWBEF TI PXT EFOQUJGE OU F

ZRUN  PQIQDBV F-DZDNCH TVTWBIBCW FOF3HZ BCE

XBUFSLE-BUIN FOUTFDUPST

7KIVFDQEH H SOIGHG B\ RXULGFUHDVHG EXVIGHW GLYHWALLEDWRQLO DI WUDQIQWDOHP SKDWY
RQUHR FLY
%RINECVUPOPGS MBCBFD TBMT JO

6 XWRICDE® IRZ FDERQHHU\ : DWMDQG
ZDWU GHFDUERQ] DWRQDQG &7 WA\ FO
P DQ@J HP HQW FDUERQWDQSRUAMRQ



SURVSHUW

2 XUVAHQI W @4V P DIQD 1Q RXUP DUHMOQM@ HFH  UHI LRDOEXMGHW GHYHBSP HQW
DQG FRMERDARQ EHVE HHQ DDDBN UHSUMHQBMYHY IFOGQ) \KDUQ RSSRUMQAWA

. KI® WH \RWY DQG UHR\ F  HTXSP HQAP DUNHWH, SHIHGFHG DQ “DIUSRFNAIMQ
(XURSH 1Q IWKRXG HYHQMD® HQR  \KPMWUDO JURZ W WDQW R UMQY
TXDQMVR SURGXFWZ DVIM DQG WH DWRFIDMG UHI XOMRY UHTXILHP HOW

: H FDW RXWDQ DYHIH R ER VBUHMG WYGHY SHU\HDU JIMQJ XV D EHWWU
XEHWDEQ R GLTHHNV HMRP HV DG JHHDWI FOHQV FRQBFW DG

EXMGHW RSSRUYQWAV

Q WRVH \E R UM-DUFK \RSIEVZ HUH

e 7KH WHQHZ DEGI HGHJ\ \WRUDJI H P DUHWEDWIUHY DQG WIQEDBGH WRIDI H
X\IMP V

 7KHUHR F@Y DQG Z DM P DQDJ HP HQAVHRRU

66
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13- TFABUPO

&KDQH IQWH QP EHUR QHZ & BDQPHFK FOHQV ELGBIG GXUQ) WH \ HDU Z W D VU VR
QZ FOHQNV SHU\ HDU

1§ TFABUPO

7KH & BDQYHAK VHRRUMKRX@ DFFRXQMRU R WH VRRCDQXDOXP EHUR WDGH \KRZV
DRXQGWH Z R@ Z KHIH 62 &$36 IVDQH KIEMRURUD YMWRU

" S FRQHTXHQADOLQYHWR HQW 1Q WY VHRVRU W J URZ W KDV P RUH RUGNY WA CDWG 1Q
( XURSHMQFH GXH VR IWVHQMYW VR SRIMFDOGHFMRQY DQG J RYHIP HQMKEMGHY

;@ Oy .

PGUWPUBMBMT PGOFX D\NFOT CFX DNFQT JOUPUBMBNH
W oQ w0 TFDUWPST DPN CICFE
woRQ

J J



& BDYHFK EXMQHW GHYHBSP HOMH IRW Z HIH U BFMG
LOWH SIRSRMRQR & BDQVHFK WDGH \KRZ VYMWMG Z KIEK
HFHHGHGWH\BUHW  FRP SDUG\R DQG LQWH
QPEHUR Q¥ FOHQN ZIW DQ DCGMRDOHIKWGZ
FOHQVEL®G

2 XU GYHMLIFDWRQ QR QZ \HIPHQN @H EIRPDW
HDEGIG XV R UAM®Q R DQ RYHDOSRMIH WHG 1O \DBV
DFURW WH \HRRUIQ FRP SDUHG \R WH
SUHMRX\V\ HDU

- DMU \RSIEV S WDWHQV DG SRUWMAHDWR HQW
GH\VD@] DWRQ DQG WA\ FIY  DSSHDUVR EH D P DRRUDUWD
WDWZ H \KRX@ FRQAMXH \R H SGUH




SWRVSHUW

| %0

8 | BUT PVSPCH-DUWF

2 XU JRDOLY \R \XSSRWWH [QEXVIDOHFR WDQUMRQ Z KB WP DIQQ) IRRWMG 1Q RXU WFKQEDO
H SHUAYH DQG DPMDAHHGVIQWH | HG

© H ZDQMR FRQNEXM \R D PRI \KWIACDE®! LQEXWIDOP RGHO 1Q D ZD\ \WDWLY UASRQUEG
SURJ UAWLYH DQG D@ GHG Z WY RXUFRRSHIDWYHV FDSDFMEV

Q Z H OXQFKHG D VHYEH RQWH P DUHWKDWZ H GHAFDWMG VR WH LOGXAVAIDCHFR
WDQURQ GHYHBSHG 1Q SDWZHYKLS Z W D \SHFIDDMIQWH \VHARU 3RFKHFR  +RZ HYHU
WH X MMP  DSSURDFK WDWZ H FKRVH SURYHG VR EH RAWR IMS Z W WH H SHRVEMRQY
H SUAWHG E\ RXUFQHQN

2 YHUWH FRXAYH R 1Q GHSW GMVFXWIRQYZ W YDURXY DRRY LQWH VHRVRUDGZ HG
XVVR UHGH LGH RXUSRVMRQ UHFHQMUG) IMRQ62 & $363V/ IGHQWV DQG HQI WY

7KH QZ GUHPWRQ DIP VVR SURP R DQG | DFIOIAM WH IREXR \WMFKQEDOROMRQ/ | RU
P DQXI DRMUHLY UHYROLQ) DURXQG \WWUHH SURIW DWHDV

" | b W A

8 BUFS SOFSHZ 8 BT
VDWW HUVFROFWRQDQG DM KHDWBHFRYHY DQG 6RMY DQG SIRFHWQ
WXVH UHQHZ DE®I HGHJ\ 1QLQGEXWAY

,Q SDUDOVR FROMHYDMRQ/ Z MY HTXISP HQAP DQXI DRMUAY D EXVIGHW GHYHBSP HQVY
FDP SDLJQ B HMG \RP H ®DGV \XSSOP HOMG B\ FOHQMXYHV +RZ HYHU WH
| HHGEDFNUHFHYHG Z DV DIL® LGFRQFOMYH

* LYHQ WHVH UHVXEV DQG WH HQG R WH DWW QP HOMRUVE R HP S HHVZ RINQ) RQWH
SURMPWWH GHFMRQ Z DV P DGH VR SXWIKH GHYHBSP HOAR WIHVH VHYEHY RQ KRG | RU
WH WP H EHQJ






SWRVSHUW

8 | BUT PVSPCHK-DUWF
2 XUJRDAWY VR P DQDUH RXUDWLI QP HQIV DV WASRQUE® DV SRWE®I B\ P HDWUQ) \WHUIP SDFW

DQG HIGRZ IQ) XV Z W WH P HDQV GHHGHG \R DEYDGFH 6FRUQ) VP RUH WDQ D P HIH IQAEDRU W
IV D GVHUVR KHS XV DO Q RXUDPWRQY Z WY RXUP MIRQ UHQ RIFH RXUUASRQUELON DQG JXIGH XV

WRZ DG D P RUH \XWRACDE®! P RMH H HP SOV VHMEH P RGHO

2 XUVFRIQY SURMFWMY WH |UXIWRIE WH 0 WIRQ & RP P WMV GVAXWRQV R KRZ VR
P HDVXUH WH 1P SDFWR WH Z RINZ H GR RQ RXUFTHOQM MWV

7TKH VIOWN I RUFH FRODERUDWIG Z W RQWH IR®Z 1Q) \XEMFW

'"PINVBUCH B BHFU
' HIQQ) D UAVSRUELDMN DWHWP HOAM MMP | RUWH DWW QP HQWV SHURP HG B\ RXU

PHPEHY Z W WH JRDCR P HDWWUQ) WH GHI WH R UASRQUELON DQG WHQVHWD) D
VI HAYRUDWAI QP HQIV FROUGHUHG VR EH UMVSRQUE®!

"QQPWH LFZ [BIFSB

&RAIPIQ) WHPIQP XP WFRUQ) FUMID WOIQ) RQH SHIHGFH DQG RQWH \SHFLLLEV
R 62 &$36 DWIGP HQV

0&k-F-CUBUCH R/S FDUPST
0 DIQEIQQY) GVWFWRY/ EHEHHQ WDQMRQDO DQG FROMHQIRDO VHRRY  Z W
DSSURYHG QWR VHRRYIQERW ( Q) QK DQG ) BHIFK

1SPSL OH QWU [RIUFSB
3URIMY QY RXUFDUERQ | RRBUQA/GFDOHP SE DELOW | DIUZ DI HV DQG WH P SDPAR
RXUP MIRQRQWH SIBVSURMFW

$Q HDMX WR X\H GHS® DEG! VWWROZ DV FUHDWMG ZKIFK Z IO@EH IR®IG RAWIQ
VB Z W \MUINH SURMFW I RUZ KIFK 62 &$36 KDV I XQUAVSRQUELON



7KH & RP P KH DSSOXGV WH WDP IR WH ZR N
WDWZDV GRH 1Q GVHBSIQ) D VPRI VR R O
ZKEK KDV JIYHQ XV D PRM REMPW HDQEG
PHDWDE® MHZ R WH WDOIPSDFW R | WH
WFKQEDCBURMFW XQE 62 &$36

1RZ ZH ZIO GHG \R PROR UWH \RRXD
IP SBP HQEMRQ DQG \HH KRZ WH P DWUDQ H 1Q
WH DRMDO SIDFWFHV HPS® H B\ 62 &$363V
\DBV | RIFHV
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7KH 30GH\SIMUHP ERGHV RXUDP EMRQ R DPWHD FRQUEXWY \R
\WH HFRBJ [EDORDQAMRQ B\ LFRERIWGY IMAKHY UHDWG \R F@ DM
DQG WH SUHAVHYDWRQ R WH OIQ) ZR@ QR RXUVADMI\ 7KLV
FRP P ¢ HQALY EDVHG RQ D WUKPMUHG DSSURDFK \WDWDIP VR \KUCN
WH HOMURGP HQEO IRRBUQVR  RXU DR FRQHYH @DMUDO
WARXUFHY DQG SURIMYH P RIH \WEACDE®! P RGHY \WWDWDWH 1Q @H
Z W SOGHERY @ W

7KH DPWRQY Z H KDYH OXQFKHG WHYROH DURX(QG VX R FRP SGP HQML

aHv

e [P SOP HQEMRQR D F@P DM VDM

« DGRFDA [QIDYRUR D \KWEACDE® WDQMRQ ERM IQMID® DQG
Z MIQWH HFRQRP [E DQG LOXMMWRIDOHFR WP

2 XUF@P DM DSSURDFK [V1 DFWDOP HDVKUHG DQG WDQSDUHQNVEXGRQ
RXUDQRXDCOFDUERQ DWHWP HQNTXDQWIHG VL HW DQG DPIRQ SOQY
PDQUHG DFRW DO VFRSHV R HPIWRQ/  7KDW ADMI\ LV
DFFRPSDQHG B\ FRFUAM [QWWHY WOW DP \R  WOFH

FRQMXP SWRQ GVHY RSWP [} H X\VHV GHYHBS RINVAMD \ROWRQ/ DG
UHQ REFH FDUEERQMQN/

Q SDID®O Z H D WHQRWFIQ) RXUFRP P IM? HQAWR EIRGYHYW DG
WH OMQ) Z R WURXI K RXUIQMIDOSIDPWEHY RUHQERZ P HQNIXQG
DQG RXUIRWP DWH SURWFW DQY KIG! HP ELDFIQ) RXUURBI DVDQHFR
WDQMRQ DP EDWDGRUVR RXUMENHKRTHY \WDQW/ [Q SDWEXDUR

(FR' RP DICHGX 3GMI




3MCHW

8 | BUT PVSPCK-DLUW¥

: H P DQDJ H RXUFDUEERQ HP MIRQVDVD Z KR®! Z KIB! VKSSRWY) FDUERQ VHTXHVADWRQ LQWDWHY : H
VIARYH VR BN RUEXMGHW P RGHOZ IWLQ WH FRQM R J GEDOTP W DQG VR DFFHBUDW LG
WDQURQ

7KH \HDU ZDV PDOHG B\ WH QDO DWRQ R WH & @ DM ( QMSUH & ROMHQARQ

QMY JIRXS DQG WH IRPDODMRQ R D W HHDWH WRDGP DS IRUWH FRPSDQ : H
FKDOMGD  \HDUFRXUH LQMQGHG VR EH D XQU\ Q) IGFHQAY] 1) WDVIPRY  1QZ KIEK WHWH
DRAYWAY DUH HQKUGHG DV SDWWR RXUFRB EXMGHW DQG WDWENHY SOGHBY @ W DQG

\RFLDQO RXQEDMRQ/ LQR DFFRXQN/

TKH &( &V QBN JURXS GG XV R DEG GHZ \WEMFW \R RXUP MIRQ E\
DSSOIQY) WH ®JIE R D GRQW



3MCHW

0 CHDUG
QUDH WH QPEHUR QZ FOHQN DQG WH
QPEHU R &GDYHK SURWFW DQG SRMMYH
IP SDRPSURVFW

% KDYH WH RSHDWRQO FDSDFIW \R
BHABPWRXUVADMI\ \RZ DG UNSRQUE®! [QEXAAY
SRWHW WH \RRY GHHGHG R REMIPWYHD P HDVKUA
WH P SDPWR RXUSURVIFW

0 CH=DUW¥
3XVH RU WDWI\ R WHEFCQ RXU FDUERQ

IQMAW DG EUDMQ) Q2 @H 1QR DQ IFRAF
YHOH VR KRW\HP ICDWY GHAFDWMG VR SRVMYH

EXMGHW\WDQJ RUP DURQ

0 CH-DUW¥F
FRSRIDW RXUFRRSHIDWH  UHJ LRCDOI RREUWQWV

DQG SHIRDOIXO@ HQMQR RXU P DI HP HQV
W IMP

0 CH=DUWVYF

3WSDWH XQGHWEQG DQAFISDM DQG P SBP HQWV
DWW [HV1 RUKDQRIRY . XSKHDYDAQWH | X\MUH



) URP R ZH ZROHG RQ WASRQUE®! SXUFKDMQ) DQG
SIRGFHG JXGHIHY IRU HPSBHHV & RQHTXHQ® WH \HYFH

SURVGHY ZIW ZKRP ZH ZRINPXWWQRZ P HAWP R BASRQUE®!

\RFIDODQG HOMURGQP HQEOFWMID 2 Q RUHQG ZH PDIQEIQ D

\BUHAR DABDW  BASRQUE®! SXUFKDVHY WDWDW\ DWBDWW
\ZR FUMID LGFOAQ) WH X\H R P DWMUDY WDWDUH UHR\ FOIG

EIRRXUFHG IGFOMYH RUIURP WH FILFXDUHFRQRP\  Z KIFK IV DOR

UHWEAMG LOHYHY HP SB HHVIRE GHVFUSWRQ

%HFDXVH WLV SUDPWFH KDV QRZ. EHHQ XQYHID®
DGRS\WG DW62 &$36 ZH GHFAIGHG R IRFXV RQ
\XWEICDE®! ,7 RYHUWH SDWAE R\ HDY/ 7KH | DFW
IV WDWGL) MIOMPKGRE] LHV DFFRXQARU R

1A WH ZROV JBHHIRAH JDV  HPOWRQ/
HTXYDBIQMR WH FRQMP SWRQ BYHY R P RUA
WDQ HJIKWP LGRQ KRAHKRTY D ILIXWH WDW
FRXG GRE®I 1Q FRP SDUHG \R

Q ZH 1.CDD HG D DWW IE GREXP HOASUAHOMY 62 &$365V
NA DKHV
Q ZH ZRIHG RQ GHFHWDY  SURVFW @H XBV | RUDWLI QQYJ

FRPSXMU KDWZDW DQG W @H RF®l DV ZHD DV GJMIO
DFFHWIELOV ,Q SDUD@O Z H FRQAXHG R WDIVH DZ DUHGHW DP RQYJ
HP S® HHV DERXVKH GLIHHQAKVAVRL $, Z I WUWHH NA. FRFHQY
GHYHBSIQY) GHZ \NOVHW SIRMPNY  FRQ LGHQADOGDVD DQG WDIMQJ
DZ DUHGHW DERXW W HOMLRGP HQIO 1P SDFW ,Q VRO R
HPSBHHV UFHYHG YROQBY WDIQQ) IQARGFFUWRQ R $, W
FRFHD/ DQG GHP ROMDWRQVR! W XVAV

VRXFH $GHPH  $UFHS WG



Q DEAWRQ R WH  \HDU LRDGPDS WH &( &V
QO JRS DBZHG XV \R WHQRFH DG
IGFRSRIDWM WIHVH HBP HQVIQR RXUP MIRQ

62 &$36 IV CRAVFRQMQAZ W WDFNQJ RXU. 3V : H
DER YROQEWD HPEDIN RQ LQ GHSW DSSURDFKHV
WDQW \R WH &( &V QBN JUWRXS DQG ZH DU
FRP P MG VR JRQ) HYHUI XUWHULQ RXUFRQUGHIDARQ
R HMRP HOBOMMHY 1Q RXUGDI® DR : H
\DOW WH WDP \¢ HQJ DJ HP HQARYHUWH \ HDWY

°%




TRIECFDUERQ J HHUIDWG DQXD@ 1QP R VRQVRI

&2 HTXYDBIQVO 7&2 H 0782 H
—
7REMQQDODBN R DOSURGKFW QP AR/
R HXURV

2 YHUWH \ HDY ZH KDYH [P SIRYHG
RXUVRR® \R DV \R P RUH DFFXUDMO
P HDVXW RXU FDUERQ | RRBUQN E\
ZRNQ) |[RH B FHQWDEG B
- - \DBN WHSUMVHQMIH 7KDWZ RINKDV
> - DBZHG XV \R GVHBS VADMI LV
IRU BGXFIQ)  RXU FDUERQ LOMQIW
Z KI® WDFNQJ RXUWBHGXPWRQ VBB HW
UHDMYH VR WH 69611



DUJRHWV

S5HXOWV
: 89A

66




3MCHW

8 | BUT PVSPCH-DUWYF

2 XUJRDAVVR EBDWH QH LOR RXUP MRQE\ FUDWY SOFHV VRRY DQG VSDFHV | RUGIDEJ XH WDW
WHQRFH PHDQQ) FRKHMRQ DG HQJ DI HP HON VR VEINH SDIWQ WH GIDEJI XH WDWY KDSSHQQ)

DURXQG WH HFRB LEDCDQG \RFIDOADQMRQR EXVIGHWWHY DQG VR SURP RM D EXMGHW P RGHONDW/
UASHPWKCR ERW SHRS®! DQG WH HOMLRGP HON

(FR' RPDICH GX 3GMY DQHFR SURSHW WDVKRWV \HP DY RQ
SRIWH BEXMGHW WDQURPDWRQ IV EHFRPIQ) WH FRGFUAM

{PEROR WV DP EIMRQ 2 Q 2 FWEHU (FR' RPDICH &X
36MIY RIFID® RSHHG IRU EXMCHW DIWU \ER \HDWY/ R
UHQRYDWRQY DQG SUHSDUDWRQY

7KH SRWRIR R VHWEHV KDV EHHQ Z RUINHG RXWDQG WH J URXQGY @QGWDSHG W | HOVMUH D
WHP DWF WDIOZ W H SOMWY SDCHY WDWZ HH FUHDWG 1Q SDUHIKIS ZIW \WH
FROXWY [P 2 XYHW

7KH Z HEMWM KDV @HZ MH EHHQ QDO HG  Z W D GHVI Q WDWDFFHQMDWY \WH SURSHW/
DQG WHWDIQQ)  DRWAW DQG UHD DWRQ RSWRQVWDVWMRI | HY

,Q DEAMRY DV B IRDOSO\ HY FRP P MG R WH \RFIR HOMURGP HQEBOWDQMRQ ZH
PDN\H \KWH VR DEDSWRXU GD\ \R @D\ RSHIDWRQY \R DV \R PIQPIIH RXU DR\

HOMURGP HQBQA RRBUQADQG FRQAEXWM R GFDAG (DP IEV

+ . HDUH FRP P \MG \R

EHQ D SDWR WH GFDOFRP P XQW

VHYIQ) | RRG Z I DQHP SKDMY RQ ®FDADQG VHDVRDAQ) BHAHQN
SURIMY IQ) VHFRQG KDQG DQG WA\ FBIG RUEIRVRXUFHG P DWUDY
HQXU) SURSHUZ D\ P DQDJ HP HQW

FRQARG RXUHHJ\ FRQXP SWRQ

IFRBRIWY) HOMURGP HQBAWKHVIQR RXUI URXQBWNHHSIQY



2 YHUDQG DERYH RXURQ VMW VHXYEHY ZH SOQ W 1ORSH RXU Q T £

EUWRDGHUYDAH FKDIQIQRXUH I RW
ZKFKIVZ K ZH SIRGXFHG D GRAXP HONGAWI@Y HYHY ZRGR .-.-.

RXUSXERH IQREGHMR | DFIOAMWM EX 1O

$ VHUIHVR IQMYIHZ VZ W \KDWKRCHY DQG HP SB HHV
Z DV FROIGFWG R JIYH XV D EHAMUYMRQ R SHRS®H
SHIFHSWRQ/ R RXUP IWIRQ DQG KRZ IV P DQLHWMG DW
62 &$36

66

62 &$36 I X® H° ERGHVWH YDGHVR RXUP MIRQWURXI K RXUDGYRFDR
DRMMWAY Z IW D BHDOIQHWY HOMQ ERW P HWDJ IQ) DIP HG DWYDURXV
VL) RDXAHFHY DG WH ICDXI XUIDWRQR D MW WODWEUWQ) VWWHP \R QH

7KH &RP P MWWH LV HDIHUWR VFHH WH VXAV R 62 &$365V IQHWR HQN
SDWFXOW® DW FR ' RP DICH GX 3GMLY

*%



3MCHW

13- TFABUPO

- HFRXQARXUD@R RXUFRP P XQFDWRQ/ DERXSRMYH EXVIGHWWDQJ RIP DWRQ Z W D
VDU HAR \VE R P HWDJI HY SHUP RQM LFOGQ) 1Q SHYRQHYHQN DQG / LMHGQ SRWY ) RU
WH GHFMRQ Z DV P DGH R WBHGXFH WH QP EHUR FRP P XQEDWRQY EDVHG RQ

UHFRP P HQEDWRQY UHFHLYHG YID RXUMDVAY DPWRQ TXHVARQCDILA

. O QFSTPO NCLFED
N FTTBHICH QPTU

DWFKRRY Z RINKRSV
ZHELQDY HF  Z W P RW WDQ
SHRSGI DWQEQ) [QVREO

= $ PN N VODBUPOT O
W Q
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62 &$36 ZDV DEGI \R UWWRW EDDJFH 1Q RXU
PHADILY \R WDWRXUDGYRFDR\ H IRW DUH
RWFRXQMSRGEWH 1RU RXU WINHKRTGHY
EXW IQAMDG JIYH XV WH EURDGHVWSRWE®!
WDFK \WDQW/ VR D P RUH P HDVKUHG | BHTXHGR
R FRP P XQFDWRQ/
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7KH 0 MIRQ &RPP IMWMH ZRXG @H \R DFNGRZ BIGJH WH HIRW
PDGHE\ 62 &$36VWDP VIQVHYEHR RXUP MIRQIQ © KGN
\RP H DAWR HQN FRXG EH P DGH DWMLY SRIQN WH UHX@V DUA

FHVRIQD CRMZ R

R RSHIDWRQDO DAWRQY ZHIH FRPSBMWG DQG DO NH
SHURWP DQFH IQAFDVRY Z HWH 1Q WH EOFN 1Q \SMW R RJRQ

SRMFDODQG HFRGRPIE KDUBWKISV 1Q Q0 WPV R ERM
JWHEDWKCQ DG WH HFRGRPIE SRMMRQ R FRPSDQHV 1Q
JHHDO

% 10 B\ RXUWDPV ZOFRQMXH \R EH D PDRURSIE 1Q \WH
FRP Q) \ DY/ W/ @HO WDWAKH P MRQLYDOR D \RXUFH Rl SHDFH
R PIQG IRURXUWDPV 1Q VRED\V VWHW IQBXFIQ)  JHRSROAFDO

HOMURGP HQM\R D VHQH R EHBQIIQ) \R D FRSRIDWM FRP P XQW
Z @XD D GHFHWW

7KH &RP P MMH \DOWMV WH HYROIQ) SXWMWR RXU P IMRQ DQG
UHP DIQV FROMGFHG WDWIWH H IRW P DGH RYHUWH OVAML \ HDWY/
Z @EH D N DWHWQ ERIMUIQ) RXUEXMGHW P RGHY IREXWZHWIQ
WHBQ \MP



$0'3"$ ) UHFK $SFFUHGMIMRQ &RP P IWMH WH QDWRGDORU DQ) DWRQ BASRME®! |RU
DFFUHAMQ) @ERIDVMRUHY DQG FHWLEDWRQ DQG IQSHRFWRQRU DQ DWRQVIQ) UDQFH

. FNCFS $ 62 &$36 6 $ \KDUHKRTHURUIQGHSHQGHQAFRQADRVRU

1" $5& -BX  $PWRQ 30Q | RUZMGHW* URZ W DG 7UDQM RWP DMRQ D ) HIFK @Z Z KRH
JRDOIV R [PSIRYH FRUGHDWRY/ R \RFIDODQG HQMLRQP HQIO IMKHY 1Q EXUGHW
VADWMI LHV

3PD EBW 1POFFST QWH  V D JURXS R ZHDYHWY LQ 5RFKGD®! QHDUO DGFKHWMU

ZHH WIHIQY [BRP WH &Z ZDIHV DQG KUK SUEHV IPSRHG B\ PHIFKDQN DQG

P DQAIDPWUAY 7R [P SIRYH WHUWBQEDG R Q) DQG J XDUDQMH WH DYDIDEIOW R

TXDOW SURGXFW DWIDIU SUFHV ~ Z HDYHY EDQEHG VRJHWHU 1Q \R FGDW D

FRQMXP H¥ FRRSHIDWH WH 5RFKGD®! ( TXVPE®! 3IRGHHY 6RFIHW Z KIFK Z DV [LQDQFHG

B\ P RGHVWFDSMIOFRQUEXWRQY [URP W P HP EHY 7KHUJRDOZ DV VR P HHAFRQUXP H4

QHHOV IDWHUWDQVHE WHURZ QSURGXFW 6RXUFH : INSHGID

« 1FNJINJBUPO 8SIWDAQ DY RUP SURYIQ) WH TXDIWR SURGXKFWDQG RUHYIEHV

e / FBSBDDEFQU $Q XQGMUDE®H HYHQMMDWFRXT KDYH FDXVHG DQ LMY RURWHUKDWP
EXVWDMQWH HQG GG QRW

 5VILFZ QPHDU $ WMUONA SURMPWANDWERYHLY DOSURVPWP DQDI HP HQADVD Z KRG
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F 62 &$36
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